Testimonial letter from Downtown Underground, Inc October 2010

Mr. Jim Weist

Michael Byrne Mfg
1855 Earth Boring Rd
Mansfield, Ohio 44903

Dear Jim,

That Big 60" machine is a beast. The entire line of Michael Byrne machines that we have are the
preferred machines. Most of us dislike the layout of the other competitors’ machines. The
Michael Byrne machines have not let us down. We did have to replace an engine in one of the
60's, but that was an engine manufacturer that let us down. I am working on updating the site
as we speak. | wish | had more pictures to post right now, but on all of our tricky bores, your
machines are the ones we turn to. | think most every picture on the site features Michael Byrne
machines, with the exception of the river bore. That was attempted with an American, and then
completed with a Barbco. We would not have considered using the Byrne for that bore. Can
you tell which one we don't mind letting swim?

Jason Richards

Project Manager/ Estimator
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